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1. Introduction. Another way of carrying out the real estate service 

  

Withfor is the first ethical real estate agency in Barcelona, which means that we base our work on 

ethical principles and a firm social commitment. We are different in our attitude, as we have not 

reinvented the business, but rather the ways in which we do it. 

  

Formed by an international and versatile team of professionals, Withfor guarantees a unique and 

singular offer in Barcelona. We accompany and advise on the purchase/sale and rental of homes and 

we do so with a broad view: we care about the present and also the future of our clients. For this 

reason, we are present throughout the process and guarantee a personalised treatment, based on 

trust, transparency and responsibility.  

  

With more than 20 years of experience in the sector, we are the real estate agency with the most 

ethical values, always looking for a continuous improvement. We love this city and we are committed 

to making it better every day: we dedicate part of our profits to projects that benefit the community. 

We are convinced that ethics and the real estate sector can coexist fully. 

  

2. Regulatory code of action: Ethics 360° 

  

This code of ethics establishes what Withfor expects from its employees and what they can expect 

from the company, with the aim of transparently communicating the values of the organisation, 

strengthening its identity, establishing principles that contribute to harmony between employees and 

promoting and validating ethical awareness both within and outside the community. 

 

Furthermore, since ethics is the essential pillar of Withfor, this code acquires even greater value, as it 

establishes the action parameters of our services and our responsibility to guarantee transparency, 

honesty and commitment. 

 

This code is intended: 

 

a) To set out the responsibilities and commitments to be assumed by the company's employees. 

b) To state the principles, values and standards of action that will serve as a moral guide to the 

people related to the company. 
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c) Guarantee attitudes in favour of offering a quality service focused on people. 

d) Apply to all the people who are part of the company. 

 

The main objective (mission) of Withfor is to offer the best property service to its clients with an offer 

of services and plans adapted to their needs. We are convinced (vision) that, from our work, we 

contribute to improve society and our relationship with the environment. 

 

3. Values 

 

We have a series of values that are the cornerstone of the company and which we define below: 

 

3.1. We operate in a glocal manner 

  

At Withfor, we work from the local level, always taking into account the global context, which is why 

we identify with the concept that we are a "glocal" company. Knowing Barcelona perfectly allows us 

to open up to the world and, although we operate in Barcelona, we always have our sights set on 

other countries and municipalities. This allows us to be inspired, to expand and improve our services, 

and to create an atmosphere of self-improvement within the company. 

  

3.2. We work as a team 

  

We are firmly confident that together any process works better and thus we go further. Each of our 

professionals is an expert in one area and the fact that we believe in teamwork makes the sum of our 

efforts a stronger, more versatile and, of course, leading Withfor in the real estate sector.  

 

3.3. We are non-confirmists 

  

The constancy and the desire to improve ourselves day by day make us think that we can always 

improve. We have a non-conformist DNA that drives us to go one step further so that our clients feel 

proud to have chosen Withfor as a companion on this journey. 
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3.4. We defend ethics in the real estate world 

  

As our letter of introduction says, Withfor is the ethical real estate agency, since we work from the 

conscience and the conviction that we all can contribute something to improve society, both in our 

daily life and in the relationship with everything that surrounds us. For this reason, we allocate a 

percentage of the profits obtained to social projects that promote gender equality, encourage 

emotional education in children and protect the environment. 

  

4. General principles of conduct 

   

The ethics of the Withfor professionals are embodied in the following principles: 

 

4.1. Non-maleficence 

 

The principle of non-maleficence is complementary to charity and means "do no evil" or "do no harm", 

stating that professional practice should seek, among other things, not to affect individuals, social 

groups or the community, not to encourage hate speech, not to manipulate or not to attack. 

 

It is the duty of all members of the organization: 

- Not to harm or attack the dignity of anyone in order to obtain better results, obtain 

information or gain a reputation. 

- Respect the rights of every person, whether inside or outside the organization. 

- Not to publish materials that may negatively affect individuals, social groups or communities 

in social networks. 

- Do not damage the brand reputation of any other company or institution. 

- Do not take or publish photographs without permission from the person who is going to be in 

it.  

- To ensure that no one invades the right to dignity of any person within the organisation or 

outside it. 

- Act without harming any person, respecting their rights. 

- Always act with honesty, integrity and transparency. 
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4.2. Justice 

 

Justice refers to responsibility and social commitment. It states that when a professional service is 

offered, each of the people who are part of it must carry out their task successfully and fulfil the 

responsibility expected of them, contributing to the common good. Beyond that, justice within the 

professional sphere means acting and judging with respect for truth. 

 

It is the duty of all members of the organisation: 

- To apply the principle of "common good" to all tasks performed and services offered in any 

department of the company. 

- Make constructive criticism and carry out the necessary changes in favour of the work of the 

company. 

- To be honest with absolute respect. 

- To distribute truthful information. 

- To contribute to social welfare. 

 

4.3. Autonomy 

 

Autonomy refers to respect for individual freedom and shows that the professional is not merely a 

passive recipient, but a person who participates actively and responsibly in the decisions that are made 

to offer the professional service. 

 

That is why a professional who acts ethically must always consider their clients as people with rights 

and deserving of dignity (commitment to people), which makes them capable of participating in 

making decisions about what affects them for good or ill. All professional practice must respect 

people's autonomy, since it is based on freedom. 

 

It is the duty of all members of the organisation: 

- To participate actively and responsibly in the decisions taken to provide the service. 

- To consider clients as people with a right to privacy, respect and dignity. 

- To be able to make appropriate decisions of their own free will. 

- Know how to have self-management and be able to impose rules on themselves in each 

assigned task. 

- Respect the individual freedom of every individual.  
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- Always ensure a highly professional service. 

- Assume the consequences of decisions made in a team, individually or by another member.  

 

4.4. Respect 

 

As far as respect is concerned, everyone is born with the quality of being worthy, that is, "deserving 

of something", so everyone deserves to be respected. A true professional will never allow 

disrespectful or unethical behaviour. 

 

It is the duty of all members of the organisation:  

- Respect your colleagues and all members of the company. 

- Express yourself in a respectful way in case of disagreement on any subject (and support 

yourself with valid arguments). 

- To relate to clients, media, companies, institutions, etc. respecting the codes of social 

interaction. 

- Actively listen to the opinions of all members of the company. 

- Guaranteeing respectful treatment both within the company and in the relationship with 

customers and other interested parties.  

                

4.5. Equality 

 

Linked to this respect is the principle of equality, which refers to the fact that all members of the 

company have the same rights and are equal in terms of decision-making and treatment.  

 

It is the duty of all members of the organisation:  

- To understand that everyone is under the same conditions of equality. 

- Treat all clients, colleagues, entities with which the company has relations, etc. with equal 

respect and education. 

- To have equal treatment with all members of the company. 

- Treat all customers equally, whether they are regulars or not. 
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4.6. Responsibility 

 

Every individual must be aware of his or her duties and obligations. Thus, the principle of responsibility 

functions as an alert of the individual conscience regarding the fulfillment of an ethic inherent to 

human society. Therefore, all members of Withfor must be responsible for their actions, for the 

decisions taken and for each and every one of the consequences that these bring with them. 

 

It is the duty of all members of the organisation:  

- To take responsibility for their tasks. 

- Maintain constancy in their work. 

- To cooperate with other colleagues in their tasks in case they need help, strengthening 

teamwork and the climate of the organisation. 

- To communicate responsibly, guaranteeing the rules of respect, equality and justice. 

- Ensure that all tasks are completed and delivered on time. 

- To be constant, effective and truthful in the communication of the organization. 

- Ensure the proper functioning of each area of the company in order to achieve optimum 

productivity. 

- To contribute constantly to a good working environment. Contribuir de manera constante a 

un buen clima laboral.  

  

4.7. Dialogue 

 

To reinforce the quality of teamwork, increase productivity and make Withfor a more efficient and 

competitive company, it is necessary to know how to dialogue and use conversation as a strategy, in 

an ethical manner.  

 

It is the duty of all members of the organisation:  

- To be careful with the forms and tones when it comes to dialogue between colleagues, with 

companies, with clients, etc. 

- Avoid spreading false rumours and try to disprove them with the truth and by giving solid 

arguments. 

- Keep calm and promote work-life balance in the event of an "argument" or problem. 

- Communicate with other colleagues, creating a peaceful and pleasant atmosphere. 

- Connect and create respectful relationships with the media, other companies and clients. 
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- Dialogue with information carriers and ensure that they are real data. 

- Ensure adequate communication both for moments of assignment of tasks and for moments 

of feedback for the work done.  

- Promote honesty and truthfulness in internal and external communication. 

- Promote assertive communication both among members of the organisation and with clients 

and other external actors. 

  

5. Communication channels 

 

At Withfor, we place great importance on receiving feedback from our clients, from collaborators and 

from other actors with whom we interact, as we consider feedback to be fundamental as a mechanism 

for learning and contributing to the growth of the company. 

 

That is why we have both a physical and digital channel to receive all the opinions and suggestions 

from clients and other people or entities that relate to our company. Likewise, we are committed to 

continue creating spaces that contribute to promote ethics in our daily practices as well as from the 

companies, with the aim of contributing to generate a positive impact on society. 

 

6. Compliance with the code 

 

The code of ethics is assumed by all members of the Withfor team from the moment they join the 

company, who undertake to assume and respect all the rules set out here as they are the fundamental 

pillar of the company's philosophy. 

 

Withfor promotes actions and control mechanisms that encourage and help to comply with the code 

of ethics, such as training and the resolution of queries. 

 

Failure to comply with this code may result in the application of disciplinary measures provided for in 

labour legislation, the workers' statute or in the applicable collective agreements. In the case of 

collaborators, the measures provided for in the contract for the provision of services will be applied. 
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7. Approval and entry into force 

 

This code has been approved and validated since the Withfor statutes, established on 13 June 2017 

and has come into force the day after its approval. 

 
 


